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24 hour Commercial emergency service

TIMELY. PROFESSIONAL. EXPERIENCED.

UniversalSepticLLC.com



Universal Septic is a state certified SBE/MBE licensed and insured septic 
company and has over 25 years of experience in the environmental field. We 
provide full service septic pumping, inspection and repair to over 5,000 
residential customers and to 500+ commercial clients.

OurOur company purchased Santini Septic in 2016, and together we operate 
under a single management team and serve a wide geographical area. We 
have two office locations, three tanker trucks, and five specialized pump 
stations to handle large commercial jobs. Our fleet is also capable of 
residential septic system design and installation, pump chamber installation, 
and pump repair. 

TheThe owner brings over 20 years of waste disposal experience and over a 
decade in professional septic services and he and his team understand the 
frequent dangers that plague septic tanks and cause them to back-up, 
become toxic, or completely fail. 

Universal Septic services Fairfield County and parts of New Haven and 
Litchfield Counties and specializes in 24-hour commercial emergency care for 
septic backups, overflows, and more.

ABOUT US



family background
Sotil’s father, Ricardo (Lasa) Sotil brought up his four sons playing jai-alai. The Sotil 
family made a name for themselves in the sport as each generation was noted not 
only for their strength, victories, and world cups, but also for their allegiance to the 
game of jai alai and the defense of players’ rights. This determination and ferocity 
has been passed down through the Sotil family, and today lends itself toward a 
strong respectable business that continues to grow each year. 

RAFAEL M. SOTIL
Rafael Sotil, has over 20 years of experience in the environmental field and over a decade in 
professional septic services.

SotilSotil began his career at the Department of Health, Division of Environmental Health 
Laboratory for the town of Greenwich. He was there for 5 years and in 1995, became the 
Superintendent for the Greenwich Department of Public Works in the Hazardous / Waste 
Disposal Division and remained there for 10 years. Sotil was Co-Chairman for the town of 
Greenwich Emergency Response Program acting as a liaison between Public Works and 
various governmental emergency agencies. He later became Co-owner of Pupper Septic and 
its affiliates: Tashua Septic, Mr. Septic, Blue Moon Septic, C&S Septic and AMS Septic which 
eventually lead him to become the founder of Universal Septic.eventually lead him to become the founder of Universal Septic.

With a Bachelor’s Degree in Environmental Science from the University of New Haven and two 
decades of experience with financial and environmental strategies, his expertise led to 
creating a very successful business with thousands of loyal customers throughout Connecticut. 

The USA Olympic U12 Boys Team. Sponsored by Universal Septic. Lander Sotil is among the boys selected to represent the 

USA in the 2017, 2018 and 2019 International Tournament in Azores, Portugal. (not all team members present for photo)



SERVICES
Residential and commercial services include septic tanks, grease traps, 
dewatering pits, septic system design and installation, and pump chamber 
installation and repairs. We operate with three main tanker trucks and have 
access to twenty-two more through our affiliates, so we can complete any of 
these jobs in a timely manner.

COMMERCIAL SERVICES

UniversalUniversal Septic is registered to unload in an environmentally safe manor in 
five sewer treatment plants in Bridgeport, Danbury, Naugatuck, Ridgefield 
and Greenwich. This allows a rapid response time for emergencies.

WWe specialize in large commercial pumping jobs as our trucks have steel tanks 
that can hold 5,000 gallons of waste. This avoids multiple trips (and its 
associated expenses) to treatment plants. These trucks also have heavy duty 
pump systems and are capable of 30-40 foot lifts for complex jobs, such as 
town pump stations and lake areas that require an uphill draw of 40 feet. This 
is the same style lift that is used on cruise ships!

TOWN PUMP STATIONS & SEWER PLANTS

TTown pump stations are typically neglected, need constant repairs, and are 
often considered to be in emergency states. Their tanks are 30-40 ft. deep 
which makes it hard to thoroughly clean the debris and build up without the 
proper equipment. This is the primary reason the stations are not maintained 
correctly and only get attention when an emergency occurs.

Our company specializes in pOur company specializes in properly maintaining the town’s pump stations 
because we use high powered pumps to ensure the tanks are fully cleaned 
and the station is operating efficiently. Through our affiliates, we can also 
offer pump inspection, re-installation and a regular maintenance program. 
Maintenance programs can be developed based on each individual and 
unique situation.



commercial clients
Town of Goshen Water Pollution 

Control Authority

Town of Oxford WPCA

Town of Fairfield WPCA

Newtown Public Schools

Danbury Housing Authority

Multiple Condos & AssociatesMultiple Condos & Associates

Villa at Stamford Nursing Home

Kayak Headquarters Stamford

Palace Theater Stamford

United States Post Office

Berkshire Corporate Park

Metro North Stations

XL Center

Rentschler FieldRentschler Field

Otis Elevators

Our Company is now taking on new commercial accounts in lower Fairfield and 
New Haven Counties, as well as expanding into Westchester and Putnam 

Counties in New York.

We serve over 500 commercial customers in Northwest and Southwest CT and 
beyond.

commercial
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UNIQUE JOBS

These photos are of grease build up located inside of the town's pump stations.

Degreasing & Pump Chamber Service
Goshen, CT

WATER POLLUTION CONTROL AUTHORITY (WPCA)

TOWN OF GOSHEN

Our company recently did emergency work for the Town of Goshen. We 
worked 24 hours around the clock for 60 straight hours. We moved 100,000 
gallons a day until the town was able to get a heavy duty portable pump 
installed on their main pump station.

TOWN PUMP CHAMBERS, STATIONS & SEWER PLANTS



Septic Service & Pump
Chamber Service

Watertown, CT

Coca Cola

Pump Chamber Service

Stamford, CT

KAYAK Headquarters

Grease Pit Septic Service
& Pump Station

Brewster, NY

Delancey Street Foundation

Dewatering Pit & Pump
Chamber Service

East Hartford, CT

Rentschler Field

Septic Service & Pump
Chamber Service

Greenwich, CT

Burning Tree Country Club

Dewatering Pit & Pump
Chamber Service

Stamford, CT

Palace Theater

Pump Chamber Service

Westport, CT

Pine Creek Condos

Dewatering Pit &
Pump Chamber Service

West Hartford, CT

Jewish Nursing Home

Dewatering Pit &
Pump Chamber Service

Bloomfield, CT

Otis Elevator

UniversalSepticLLC.com

OTHER UNIQUE JOBS



UniversalSepticLLC.com

RIDGEFIELD, CT 06877

PHONE: (203) 775-3045

santini septic service

11 COLD SPRING DRIVE

TRUMBULL, CT 06611

OFFICE: (203) 775-3045

FAX: (203) 590-3223

SHOP/GARAGE:

453 PEPPER STREET

MONROE, CT 06468

universal septic, llc

(203) 775-3045 or (860) 488-1177
24 hour Commercial emergency service
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